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Reconditioning Period

Model FT
Ultrafine

Stone l
Grinder

7 — 10 Year Performance Life-Cycle

3 Month Performance Life-cycle

Figure 4

o

Required Reconditioning

Frequency (Years)

customers. One Model FT, installed in 1993,
replaced all of them. Another FT was
delivered in 1994 and two more have been
installed since then.

“We’ve been operating up to 24-hours
a day without difficulty,” said Najjar. “And
we’ve had major success in the marketplace.
Those that enjoy Turkish coffee, fully 20%

of the coffee drinking wotld, had to suffice
with varying tastes and lack of aroma.”
Café Najjar is now able to deliver to the
marketplace a superior coffee product,
better than was ever available before. “In

the first year, we increased our business by
9%,” said Najjar.

“QOur top priority is to keep a customer
after you get them,” he said. “Customers
become loyal to a brand. If you find 2 brand
you like, why change?” .

Café Najjar’s plant in Beirut is sort of a
show place for the new grinder. Coffee
manufacturers in the region, from Greece
to Turkey to Indonesia, visit the factory to
see the FT in operation.

Ephraim said that MPE has since sold
and installed the grinder in virtually every
Turkish market throughout the world,
including most of the major Turkish coffee
manufacturers.

While Turkish grinding represents one
of the most challenging, and rewarding,
markets, MPE also meets the challenges of
the brewed coffee market (dtip, urn, soluble,
etc.) with the same ingenuity and expertise
in otder to provide the highest quality coffee
grinders for every market.

“Looking back on it, the project seems
easy,” said Ephraim. “But, back then,
finding the material was a long shot. We
were just about ready to throw our arms
up in the air. But the Najjar’s were very
encouraging and believed that we could do
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